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FAQs for Businesses 
What is an essential business?  

The types of businesses listed within Emergency Order 2020-11. Examples include, grocery stores, doctor’s 
offices, banks, office supply stores, tradespeople such as AC, plumbing, electrical, and building. 

What is a nonessential business?  

Any type of business not listed within Emergency Order 2020-11. Examples include, car washes, tailors, barbers, 
clothing stores. 

What are the social distancing guidelines?  

Click here for flyer. 

What are the social distancing guidelines for restaurants offering take-out and delivery?  

Click here for flyer. 

How long will these closures be in place?  

There is no end date at this time. 

What are the details of the City’s Safer at Home order?  

Click here to read the order. 

What is the Florida Disaster Emergency Bridge Loan? How can I apply?  

The Florida Small Business Emergency Bridge Loan Program is currently available to small business owners 
located in all Florida counties statewide that have experienced economic damage as a result of COVID-19. 

This short-term, interest-free loan up to $50,000 is intended to help Florida businesses maintain or restart 
operations until they can secure longer-term assistance. Please note, if you have received a bridge loan and it has 
not been fully paid, then you are not eligible to apply for a second bridge loan. Small business owners can apply 
for both the federal and state loans. 

The application deadline is currently May 8. Learn more about these loans and how to apply here. 

What is the SBA Economic Injury Disaster Loan and Advance?  

The SBA EIDL Program is currently available to small business owners and nonprofits in Florida that have 
experienced economic damage as a result of COVID-19 and do not have access to credit. You can find more 
information here. 

The EIDL program can offer loans up to $2 million at a 3.75% rate for small businesses and 2.75% for 
nonprofits, which can be used to pay payroll and other expenses. 

http://www.coralsprings.org/socialmedia
https://www.coralsprings.org/home/showdocument?id=16570
https://www.coralsprings.org/home/showdocument?id=16570
https://coralspringsedo.com/wp-content/uploads/2020/03/SocialDistancingFlyer-Order2020-11.pdf
https://coralspringsedo.com/wp-content/uploads/2020/03/SocialDistancingFlyer-Order2020-11-Restaurants.pdf
https://www.coralsprings.org/home/showdocument?id=16578
https://protect-us.mimecast.com/s/xpm0CJ619kSqzRN0uKtvo7?domain=r20.rs6.net
https://protect-us.mimecast.com/s/opPGCADrYEUNogk7uQR_y3?domain=r20.rs6.net


 

The loan advance will provide economic relief to businesses that are currently experiencing a temporary loss of 
revenue. Funds will be made available within three days of a successful application, and this loan advance will 
not have to be repaid. 

Click here to apply. 

What is SBA Debt Relief?  

The SBA Debt Relief program will provide a reprieve to small businesses as they overcome the challenges 
created by this health crisis. 

Under this program: 

o The SBA will also pay the principal and interest of new 7(a) loans issued prior to September 27, 2020. 

o The SBA will pay the principal and interest of current 7(a) loans for a period of six months. 

What is an SBA Express Bridge Loan?  

Express Bridge Loan Pilot Program allows small businesses who currently have a business relationship with 
an SBA Express Lender to access up to $25,000 with less paperwork. These loans can provide vital economic 
support to small businesses to help overcome the temporary loss of revenue they are experiencing and can be a 
term loans or used to bridge the gap while applying for a direct SBA Economic Injury Disaster loan. If a small 
business has an urgent need for cash while waiting for decision and disbursement on Economic Injury Disaster 
Loan, they may qualify for an SBA Express Disaster Bridge Loan. 

Terms 

o Up to $25,000 

o Fast turnaround 

o Will be repaid in full or in part by proceeds from the EIDL loan 

 
Find an Express Bridge Loan Lender by connecting with your local SBA District Office. 

How can I apply for Reemployment Assistance?  

Reemployment assistance benefits, formerly known as unemployment compensation, can be filed online using 
CONNECT. Create an account and find out additional information here. 

Has the state activated the Disaster Unemployment Assistance program?  

Not at this time, but check here for updates. 

Why can medical marijuana facilities remain open, but not CBD?  

Under Florida law, medical marijuana dispensing facilities are treated the same as pharmacies. The products sold 
at these facilities are lawful medication per state law. Recently, Florida law provided that certain products could 
be sold that were created from the hemp plant. Under the law, CBD derived from industrial hemp is not the same 

https://protect-us.mimecast.com/s/SY8eCBBvYGt7m1YEI1A7gZ?domain=r20.rs6.net
https://www.sba.gov/document/support--express-bridge-loan-pilot-program-guide
http://www.sba.gov/disaster
https://www.sba.gov/local-assistance/find/?type=SBA%20District%20Office&pageNumber=1
http://www.floridajobs.org/Reemployment-Assistance-Service-Center/reemployment-assistance/claimants
http://www.floridajobs.org/Reemployment-Assistance-Service-Center/reemployment-assistance/claimants/disaster-unemployment-assistance


 

as medical marijuana. Therefore, medical marijuana dispensing facilities may remain open but businesses that 
primarily sell CBD products may not. 

What cleaning companies may remain in operation?  

The cleaning company has to be essential to the operation of a residential or commercial property. Therefore, 
basic cleaning services would likely not qualify. However, businesses that can disinfect and sanitize properly 
would likely be able to remain in operation. 

What telecommunications may remain in operation?  

Cable, telephone, internet and cell phone providers may stay open. 

Can you provide more information about the $600 per week unemployment benefit? 

The CARES Act provides an additional $600 per week for unemployment on top of the individual state 
unemployment. You must qualify and receive unemployment from your state in order to receive the $600. Click 
here for more information on Florida’s reemployment assistance. 

Where can the businesses find more information about the Coronavirus Stimulus package?  

Click here for a breakdown of the stimulus bill. 

What is the Paycheck Protection Program?  

The Paycheck Protection Program prioritizes millions of Americans employed by small businesses by 
authorizing up to $349 billion toward job retention and certain other expenses. 

Small businesses and eligible nonprofit organizations, Veterans organizations, and Tribal businesses described in 
the Small Business Act, as well as individuals who are self-employed or are independent contractors, are eligible 
if they also meet program size standards. 

Under this program: 

o Eligible recipients may qualify for a loan up to $10 million determined by 8 weeks of prior average 
payroll plus an additional 25% of that amount. 

o Loan payments will be deferred for six months. 

o If you maintain your workforce, SBA will forgive the portion of the loan proceeds that are used to cover 
the first 8 weeks of payroll and certain other expenses following loan origination. 

Click here to learn more. 

My workplace is still in business even though they are not essential business. What do we do? I don’t want 
to get fired.  

You can report a noncompliant business here. 

If someone at work has been test positive for Coronavirus, what is the obligation of the business owner?  

There are no city obligations. The business should consult with a private attorney to determine if they have other 
legal obligations 

http://www.floridajobs.org/Reemployment-Assistance-Service-Center/reemployment-assistance/claimants
https://coralspringsedo.com/wp-content/uploads/2020/03/Stimulus-Bill.pdf
https://www.sba.gov/funding-programs/loans/paycheck-protection-program
https://www.sba.gov/funding-programs/loans/paycheck-protection-program
http://form.coralsprin.gs/200874061042142


 

How can we announce that my business is open?  

Please send an email to kbartlett@coralsprings.org and we will list it on the EDO website. 

 

Common Issues Small Businesses May Encounter: 

o Capital Access – Incidents can strain a small business's financial capacity to make payroll, maintain 
inventory and respond to market fluctuations (both sudden drops and surges in demand). Businesses 
should prepare by exploring and testing their capital access options so they have what they need when 
they need it.  See SBA’s capital access resources. 

o Workforce Capacity – Incidents have just as much impact on your workers as they do your clientele. 
It’s critical to ensure they have the ability to fulfill their duties while protected. 

o Inventory and Supply Chain Shortfalls – While the possibility could be remote, it is a prudent 
preparedness measure to ensure you have either adequate supplies of inventory for a sustained period 
and/or diversify your distributor sources in the event one supplier cannot meet an order request. 

o Facility Remediation/Clean-up Costs – Depending on the incident, there may be a need to enhance the 
protection of customers and staff by increasing the frequency and intensity by which your business 
conducts cleaning of surfaces frequently touched by occupants and visitors. Check your maintenance 
contracts and supplies of cleaning materials to ensure they can meet increases in demand. 

o Insurance Coverage Issues – Many businesses have business interruption insurance; Now is the time to 
contact your insurance agent to review your policy to understand precisely what you are and are not 
covered for in the event of an extended incident. 

o Changing Market Demand – Depending on the incident, there may be access controls or movement 
restrictions established which can impede your customers from reaching your business. Additionally, 
there may be public concerns about public exposure to an incident and they may decide not to go to your 
business out of concern of exposing themselves to greater risk. SBA’s Resources Partners and District 
Offices have trained experts who can help you craft a plan specific to your situation to help navigate any 
rapid changes in demand. 

o Marketing – It’s critical to communicate openly with your customers about the status of your operations, 
what protective measures you’ve implemented, and how they (as customers) will be protected when they 
visit your business. Promotions may also help incentivize customers who may be reluctant to patronize 
your business. 

o Plan – As a business, bring your staff together and prepare a plan for what you will do if the incident 
worsens or improves. It’s also helpful to conduct a tabletop exercise to simulate potential scenarios and 
how your business management and staff might respond to the hypothetical scenario in the exercise. For 
examples of tabletop exercises, visit FEMA’s website at: https://www.fema.gov/emergency-planning-
exercises 

 

 

mailto:kbartlett@coralsprings.org
https://www.sba.gov/funding-programs/loans
https://www.sba.gov/local-assistance
https://www.sba.gov/local-assistance
https://www.fema.gov/emergency-planning-exercises
https://www.fema.gov/emergency-planning-exercises

